NOJIMTUKA

B OTHOLUEHUN 06pPabOTKN NEPCOHANbHbIX AAHHbIX
1. O6Wwme nonoxeHmsa

1.1. Hactosiwasa MonuTtnka B OTHOLWEHNN 06paboTKn nepCcoHanbHbIX AaHHbIX (Aanee — «MonMTuka»)
noAaroToBfieHa B COOTBETCTBUM € M. 2 4 .1 cT. 18.1 ®depepanbHOro 3akoHa Poccuiickor ®eaepauunn «O
nepcoHanbHbIX AaHHbIX» N2152-®3 o1 27 nions 2006 roaa (aanee — «3akoH») 1 onpeaenseT No3nLUuIo
top.mua 000 «[epteH» (OIPH: 1157847097396, NHH: 7811181103, agpec perncrpaumn: 192029, r.
CaHnkT-MNeTepbypr, yn. babywkuHa, a. 26, nutep A, noM. 3H) n/vnu ero adpbdunmpoBaHHbIX L, (aanee —
«KoMnaHusa») B 06nactr 06paboTku 1 3alumMThl NEPCOHANbHbLIX AaHHbLIX (Aanee — «[aHHble»), cobnoaeHus
npaB 1 cBoboA KaXaoro yesrioBeka U, B 0CO6EHHOCTW, NpaBa Ha HEMPUKOCHOBEHHOCTb YaCTHOM XW3HM,
JIMYHYIO U CEMENHYIO TaliHy.

2. O6nacTb NpUMEHEHMUA

2.1. Hactoswas NonuTtuka pacnpocTpaHsaeTcs Ha [laHHble, Nony4YeHHble Kak 40, Tak 1 nocfe BBoAa B
aencTteune Hactoawen MNonnuTukK.

2.2. MNoHnMas BaXXHOCTb U LEHHOCTb [laHHbIX, @ Takxke 3aboTacb 0 coObN0aEHNN KOHCTUTYLMOHHbIX NpaB
rpa)xaaH Poccuiickoi ®eaepauunn v rpaxkaan aApyrux rocyaapcts, KomnaHmsa obecrneumBaeT HaaeXHYo
3awmTy [aHHbIX.

3. OnpepgeneHus

3.1. Noa AaHHbIMM NOHUMaEeTCs Ntobas MHOopMaLMsl, OTHOCALLANACS K NPSIMO UM KOCBEHHO
onpeaeneHHoMy unu onpeaenseMomy pusmnyeckomy nuuy (rpaxkaaHuHy), T.e. K Takon MHdopMauumn, B
YacCTHOCTW, OTHOCSTCS: paMUNns, UMsI, OTYECTBO, aApPEC PErncTpaunmn/oTnpaBKn KOPPECNOHAEHLNN,
3N1EeKTPOHHAs NoYTa, HoOMep TenedoHa, CCbifIka Ha NepCOHanbHbIN cauT unun coucetn, MHH, aaHHble
6aHKOBCKOWN KapTbl YHAaCTHWKOB NapTHEPCKOM NPOrpaMMmbl.

3.2. Nog o6bpaboTkon [JaHHbIX NoHMMaeTcs ntoboe aercTeme (onepauust) UM COBOKYNHOCTb AENCTBUI
(onepauui) ¢ JaHHbIMK, COBEPLUAEMbIX C UCMOSIb30BAaHNEM CPeACTB aBToOMaTM3aummn m/unm 6e3
NCMoNb30BaHUS Takux cpeacTB. K Takum aencTBusaM (onepaumsim) OTHOCATCSA: c60p, 3anuchb,
cucTeMaTmMsaums, HakonneHue, XxpaHeHue, yTouHeHve (06HOBNeHWE, U3MEHEHNE), U3BIEYEHUE,
nCcnonb30oBaHue, nepeaayva (pacnpocTpaHeHne, NpeaocTaBneHne, 4ocTyn), obesnnunsaHue,
6n1okupoBaHue, yaaneHue, yHu4ToxeHue [JaHHbIX.

3.3. Nog 6e3onacHOCTLIO JaHHbIX MOHUMMAETCS 3alMLWEHHOCTb aHHbIX OT HENPaBOMEPHOIO M/WUun
HECaHKLUMOHNPOBAHHOIO AO0CTYMNa K HUM, YHUUTOXEHUS, U3MEHEHMS, 6IOKMPOBaHUS, KONMMPOBaHMS,
NnpeaocTaBeHusl, pacnpocTpaHeHust [laHHbIX, @ TakXXe OT MHbIX HEMPaBOMEPHbIX AENCTBUIA B OTHOLLEHUU
[aHHbIX.

4. NpaBoBble 0OCHOBaHMA U Lie/IM 06paboTKU JaHHbIX

4.1. O6paboTka n obecneyeHme 6e3onacHoCTM JaHHbIX B KOMNaHWM OCyLLECTBASIETCS B COOTBETCTBUM C
TpeboBaHMaAMU KoHCTUTYLuK Poccuiickon ®eaepaummn, 3akoHa, TpyaoBoro kojekca Poccuiickol
denepaummn, NOA3aAKOHHbIX aKTOB, APYIMX Oonpeaensowmx cnydyan n ocobeHHoctn 06paboTkn JaHHbIX
(henepanbHbIX 3aKOHOB Poccuiickon deaepaumm, pyKOBOASILLMX U METOAMYECKMX A0oKYyMeHToB PCTIK
Poccnn n ©CB Poccum.

4.2. Cy6beKktamm [laHHbIX, o6pabaTbiBaembix KomnaHuen, asnsaioTca:



= K/IMEHTbl — NoTpebuTenu, B T.4. noceTuTenu camTa https://derten.ru, npuHagnexatiero
KoMnaHuM B TOM uncne ¢ Lenbto obopmneHns 3akasa Ha CanTe https://derten.ruc nocneaytoulei
[IOCTaBKOMN KIMEHTY, MosydaTenu ycnyr;,

4.3. KomnaHua ocyuiecTBnfeT 06paboTKy JlaHHbIX CYOHEKTOB B CA€AYIOWMX LEeNAX:

* OCYLLUECTB/IEHMSI BO3/TIOXXEHHbIX Ha KOMMaHuWIo 3akoHoAaTeNnbCTBOM Poccuiickon deaepaunm
(byHKLMIN, NONHOMOYMI M 06513aHHOCTEN B COOTBETCTBUM C beaepanibHbIMM 3aKOHaMM, B TOM YMUCTIE,
HO He OrpaHuuMBasCh: MpaXkaaHCKUM KoaekcoM Poccuiickon ®eaepauumn, HanoroBbiM KOJEKCOM
Poccuiickoin ®depepaummn, TpyaoBbiM koaekcoM Poccuinckon deaepaumm, CeMenHbIM KOAEKCOM
Poccuiickoin ®enepaummn, PeaepanbHbiM 3akoHOM 0T 01.04.1996 . N2 27-d3 «O6 nHaMBuayanbHOM
(nepcoHndUUMpPOBaHHOM) yYeTE B CUCTEME 0643aTENTbHOMO MEHCMOHHOIO CTPAaxOBaHUS»,
®epepanbHbIM 3aKOHOM OT 27.07.2006 r. N2 152-®3 «O nepcoHasnbHbIX AaHHbIX», ®eaepanbHbIM
3aKOHOM 0T 28.03.1998 r. N2 53-®3 «O BOMHCKON 0693aHHOCTN U BOEHHOW CNy»6e>», deaepanbHbiM
3aKOHOM OT 26.02.1997 r. N2 31-®3 «O Mobun13aLMOHHON NOArOTOBKE U MOBUNU3aLUK B
Poccuiickoinn ®epepaunn», PenepanbHbiM 3akoHOM OT 8.02.1998 r. N214-d3 «06 obuliecTBax ¢
OrpaHMYEeHHOW OTBETCTBEHHOCTbIO», ®eaepanbHbiM 3akoHOM OT 07.02.1992 N22300-1 «O 3awuTte
npaB noTpedutenein», ®eaepanbHbiM 3akoHOM 0T 21.11.1996 r. N2 129-d3 «O 6yxranTepckom
yyeTe», GegepanbHbiM 3aKOHOM OT 29.11.2010 r. N2 326-®3 «06 obs3aTtesibHOM MeANLMHCKOM
CTpaxoBaHuu B Poccuiickon deaepauunn»,

= KNMEHTOB — NoTpebuTenei B LeNsx:

1 npepocTaBneHuns MHoOpMaLmm No ToBapaM/ycyram, NpoxXoasLmMM akLUmUaM U CreumasibHbIM
NpeanoXeHusMm;

2 aHanM3a KayecTBa NpeaocTaBnsieMoro KomMnaHuel cepBuca v yny4lleH o KavecTsa
06cny>KMBaHusl KNMeHToB KoMnaHuuy;

3 MHOPMMPOBAHKS O CTaTyCe 3aKasa;

4 UCNONHEHNS AOrOBOPA, B T.4. AOrOBOPA KyMNn-Npoaaxu, B.T.4. 3aK/THOYEHHOMO AUCTAaHUMOHHbIM
cnocoboM Ha CailTe, BO3ME3AHOIro OKasaHus YCNyr; NpeaocTaBleHns yCnyr, a Takxe ydeTa
OKa3aHHbIX MOTPEBUTENAM YCNYT A OCYLLECTBIEHUS] B3aMMOPaCYETOB;

5 AOCTaBKM 3aKa3aHHOro ToBapa KJIMEHTY, COBEPLUMBLLEMY 3aka3 Ha CaliTe, BO3BpaTa ToBapa.

5. MpuHUMNBI U ycnoBMA 06paboTKM [aHHbIX.

5.1. Mpwn obpaboTke JaHHbIX KOMNaHMa Npuaep>KMBaeTcs cneayowmx npMHumMnoB: 0bpabotka JaHHbIX
OCYLLECTBNAETCS HA 3aKOHHOMN U CNpaBeA/IMBON OCHOBE; [laHHble He PacKpbIBAOTCA TPETbUM TMLAM U HE
pacnpocTpaHsitoTcs 6e3 cornacms cybbekTa [JaHHbIX, 33 UCKITIOYEHMEM CrlydaeB, TPebytowmx packpbITUs
JaHHbIX NO 3anpocy YNOSHOMOYEHHbIX rOCyAapCTBEHHbLIX OpraHoB, CyA0NpPoOn3BOACTBA; onpeaeneHune
KOHKPETHbIX 3aKOHHbIX Lienein Ao Hadana obpaboTtkm (B T.4. cbopa) [aHHblX; BeaeTcs cbop TONbKO Tex
[laHHbIX, KOTOpbIe ABNSAOTCA HEOOXOANMBIMU M AOCTAaTOYHBIMK ANS 3asiBEeHHOW Lenn o6paboTku;
obbeamHeHne 6a3 gaHHbIX, coaepxawmnx JaHHble, 06paboTka KOTOPbIX OCYLECTBASETCS B LENsXx,
HEeCOBMECTUMbIX MeXxay cobol He aonyckaeTcsi; 06paboTka [JaHHbIX OrpaHNYMBAETCS AOCTUXKEHNEM
KOHKPETHbIX, 3apaHee onpeaeneHHbIX U 3aKOHHbIX Lenen; obpabaTtbiBaeMble [JaHHble noanexar
YHUUYTOXEHMIO MK 06€3IMUMBAHMIO MO AOCTMXKEHUIO Liene 06paboTkn unu B cny4dae yTpaThl
Heo6X0ANMMOCTU B AOCTUXKEHMM STUX LENEN, €CIN MHOE He NpeayCMOTPeHO (eaepanbHbIM 3aKOHOM.

5.2. KoMnaHusa MOXeT BKo4YaTb JaHHble Cy6beKToB B 06LLeA0CTYNMHbIE UCTOYHUKM JaHHbIX, NPY 3TOM
KomnaHus 6epeT nnucbMeHHoe cornacme cybbekta Ha 06paboTky ero [laHHbIX, 60 NyTeM BblpaXeHUs
cornacus yepe3 ¢opMy canta (4ekboKc), HaXkaTUeM KOTOPOro Cy6bekT NepcoHanbHbIX AaHHbIX
BblpaXkaeT CBOe cornacue.

5.3. KoMnaHus He ocyluecTBnsieT 06paboTKy [JaHHbIX, KacaloLWmMXCs pacoBoW, HALIMOHAbHOM
NPUHAANEXHOCTU, NOIMTUYECKUX B3rNSA0B, PENUIMO3HBIX, HDUNOCODCKUX U UHbIX YBEXAEHUI, UHTUMHOM
XXWU3HW, YNEHCTBA B 06LLECTBEHHbIX 06BEANHEHNSAX, B TOM YNCE B NPOGECCMOHANbHbBIX COHO3aX.



5.4. buometpuyeckme [laHHble (CBeAeHMS, KOTOpble XapakTepuayoT dusmonormyeckme n buonormyeckmne
0CO6EHHOCTU YenoBeka, Ha OCHOBaHMM KOTOPbIX MOXHO YCTAaHOBUTb €ro SIMYHOCTb U KOTOpble
NCNONb3YIOTCSA ONepaTopoM ANs YCTaHOBEHUS NMNYHOCTU cybbekTa [daHHble) B KOMNaHuu He
obpabaTbiBatoTCS.

5.5. KoMnaHua He ocyliecTBnsgeT TpaHCrpaHuyHyo nepeaadvy JaHHbIX.

5.6. B cnyyasix, yCTaHOBNEHHbIX 3aKOHOAATENbLCTBOM Poccuickon ®eagepaumm, KomnaHust Bnpase
OCyLLeCcTBNATL Nepeaady [aHHbiX TpeTbuM nuuam (peaepanbHOM HanoroBon cnyxobe, rocyiapCTBEHHOMY
NEeHCMOHHOMY (POHAY M MHBIM FOCYNAPCTBEHHbLIM OpraHaM) B Cnyyasx, NpeayCcMOTPEHHbIX
3aKoHoAaTeNbCTBOM Poccuiickon deaepaumu.

5.7. KoMmnaHusa Bnpase nopy4nTb 06paboTky JaHHbiX CybbekToB [aHHbIX TPETbUM Nnuam C cornacus
cybbekTa [laHHbIX, Ha OCHOBaHWK 3aK04YaeMoro ¢ STUMKU nuaMm A0roBopa, B TOM YnCie Npu Cornacum ¢
NoONb30BaTEIbCKMM COrnalleHneM M NOANTUKM 06paboTKM NepcoHanbHbIX AaHHbIX pa3MeLLeHHbIX Ha
canTe.

5.8. Jlnua, ocywecTtensiowme 06paboTky [laHHbIX Ha OCHOBaHMM 3akstodaemMoro ¢ KomnaHuen gorosopa
(nopy4eHus onepartopa), 0653ytoTcsa cobnogate NPUHUMMBLI U NpaBuna 06paboTkm 1 3awmnTbl [aHHbIX,
npeaycMoTpeHHble 3aKOHOM. [ANsi KaXkaoro TPeTbEro nua B 40roBope onpeaensioTcs nepeveHb
pencteuii (onepaumii) ¢ aHHbIMK, KOTOpble ByayT coBepLllaTbCsl TPETbUM JINLIOM, OCYLLECTBASIOLMM
06paboTky [aHHbiX, uenn 06paboTku, ycTaHaBMBaeTCcs 0693aHHOCTbL Takoro nnua cobnioaatb
KOH(MAEHUMANbHOCTb 1 obecneunBaTb 6e30nacHOCTb JaHHbIX Npu nx 06paboTke, yKasbliBaloTCs
TpeboBaHus K 3awwmTe obpabaTbiBaeMbiX JaHHbLIX B COOTBETCTBUM C 3aKOHOM.

5.9. B uensix ucnonHeHusi TpeboBaHNin AENCTBYIOLErO 3aKOHOAATENbCTBa Poccuiickon deaepaumm um
CBOWX [I0rOBOPHbIX 0683aTeNbCcTB 06paboTka [JaHHbIX B KOMMNAaHUM OCYLLECTBNSIETCS Kak C
NCMONb30BaHNEM, TaK U 6e3 UCMONb30BaHMA CPeACTB aBToMaTM3aumu. COBOKYMHOCTb onepauui
06paboTkM BKIIOYAET c60p, 3anncb, CUCTEMATU3ALIMIO, HAKOMJIEHWNE, XpPaHEHNE, YTOUHEHWE (06HOBNEHME,
N3MEHEHWE), U3BNIeYEHWE, UCMOJIb30BaHNeE, nepeaady (NpeaocTaBneHne, A0CTyn), 06€31MUNBAHNE,
6710KMPOBAHWE, YAANEHNE, YHUUTOXEHUE [IaHHBIX.

5.10. B KoMnaHuu 3anpeLlaeTcs NpUHSATME HA OCHOBAHWMM UCKIIIOUUTENTbHO aBTOMATU3NPOBAHHOM
06paboTku [JaHHbIX peLleHnid, NoPoXAAoLMX lopuanYEeCcKne NoCcNeacTBUS B OTHOLIEHUN CybbekTa
[aHHbIX UM MHBIM 06Pa30M 3aTparmMBaloLLMX ero npaBa M 3aKOHHbIE MHTEPECHI, 33 UCK/TIOYEHNEM
C/ly4aeB, NpeayCMOTPEHHbIX 3aKoHOAATeNbCTBOM Poccuiickoit deaepaumm.

6. NMpaBa 1 063aHHOCTU CY6BEKTOB JlaHHbIX, a Tak:Ke KomnaHuM B HacTn o06paboTKu JaHHbIX
6.1. CybbekT, laHHble KOTOporo obpabaTtbiBaloTcs KoMnaHneln, UMeeT npaso:
- nony4yaTtb OT KoMnaHuu:

= noaTBepxxaeHne cakTa 06paboTky JaHHbIX U CBEAEHUS O HANNYMKM [laHHbIX, OTHOCSLLMXCS K
COOTBETCTBYIOLEMY CYEbeKTY [JaHHbIX;

* CBE/IEHNSA O NPaBOBbIX OCHOBAHUAX U LIeNsax 06paboTku [aHHbIX;
= CBe/lIeHNs 0 NpuMeHseMbix KoMnaHuen cnocobax 06paboTku [JaHHbIX;
* CBE/IEHNA O HAMMEHOBAHMM U MECTOHAXOXAeHUN KoMnaHuu;

» CBe/IeHMs O Nnuax (3a UCKToYeHNEM paboTHUKOB KOMNaHun), KOTOpbIe UMEIOT A0CTYN K [JaHHbIM
WM KOTOPbIM MOTYT 6bITb pacKkpbITbl [JaHHbIE HA OCHOBaHMKM AoroBopa ¢ KoMnaHven unm Ha
OCHOBaHUM heaepanbHOro 3akoHa;

* nepeyeHb 06pabaTbiBaeMbIX [aHHbIX, OTHOCALLMXCA K Cy6bekTy [daHHbIX, U nHdopMaLmio 06
UCTOYHMKE WX MOJTyYEHMsI, EC/IM MHOM NOPAAOK NPEAOCTaBNEHNA TakuX [JaHHbIX HE NpeayCcMOTPeH



(henepanbHbIM 3aKOHOM;
» CBeIeHMs 0 Cpokax 06paboTku [laHHbIX, B TOM YMC/IE O CPOKAX UX XPaHEHWUS;
* CBEAEHMS O NOpsiAKE OCYLLECTBIEHUS Cy6beKTOM [JaHHbIX NpaB, NPeayCMOTPEHHbIX 3aKOHOM;

= HanMmeHoBaHue (®.1.0.) n agpec nuua, ocyuiecTenstollero 06paboTky JaHHbIX MO NOPYYEHNIO
KoMnaHuu;

* VHble CBEAEHUS, NPefyCMOTPEHHbIE 3aKOHOM UK APYTYMU HOPMAaTUBHO-MPABOBbIMW aKTaMu
Poccuiickoin deaepauuu;

- TpeboBaTb OT KOMNaHuu:

* YTOYHEHMSA CBOMX [aHHbIX, UX BNOKMPOBAHMUS NN YHUYTOXXEHUS B Crlydae, ecnu [aHHble
ABNAIOTCSH HENOSHLIMU, YCTAapEBLUMMMU, HETOYHBIMWU, HE3AKOHHO MOJTYYEHHBIMU NN HE ABNSIOTCS
HeobXxoANMbIMU ANS 3asiBNIEHHOMN LIenn 06paboTku;

* 0TO3BaTb CBOE cornacue Ha 06paboTky [aHHbIX B N1t060N MOMEHT; TpeboBaTb YCTPaHEHUS
HenpaBOMEpPHbIX AeUCTBUIA KOMNaHMM B OTHOLWEHUWN ero [laHHbIX;

= ob)anoBaTb AeNCTBUS UK 6e3aelicTBue KoMmnaHum B deepanbHyto cnyxby no Haasopy B
cepe cBsA3M, MHPOPMALMOHHBLIX TEXHOSIOMMI U MAaCCOBbIX KOMMYHMKaumnin (POCkoMHaa3op) nnu B
cyaebHoM nopsiake B criyyvae, ecnm cybbekT [aHHbIX cunTaeT, 4To KoMmnaHusa ocyliectsnseT
06paboTKy ero [laHHbIX C HapyleHneM TpeboBaHU 3aKOHa UM MHBIM 06pPa3oM HapyLLaeT ero
npasa u ceoboasbl;

- Ha 3alNTy CBOUX NpaB U 3aKOHHbIX MHTEPECOB, B TOM YMNCJ1IE€ Ha BO3MELLEHNA Y6bITKOB n/vnm
KOMNeHCauno MopasbHOro Bpeaa B Cy,ﬂe6HOM nopsake.

6.2. KomnaHuAa B npouecce o6paboTku JaHHbIX o643aHa:

* NpefocTaBnsATb CybbekTy [JaHHbIX NO ero 3anpocy MHopMauuio, Kacatowytocs 06paboTkn ero
MAH, NM60 Ha 3aKOHHbLIX OCHOBAHWUAX MPEAOCTaBUTb OTKA3 B TEYEHME TPUALATU AHEN C AaTbl
nony4veHuns 3anpoca cybbvekTta [JaHHbIX UK ero npeacTaBuTens;

" Pa3bACHUTb CY6'beKTy JaHHbIX topnanyeckme nocneacTBnsa oTkasa npeaoctasnTb [JaHHble, ecnin
npeaocTtasneHue [aHHbIX aBnseTcs 06s13aTeNbHbIM B COOTBETCTBUN C q)ep,epaanblM 3aKOHOM;,;

* 10 Ha4vana 06paboTkm [laHHbIX (ecnm [aHHble Nony4YeHbl He OT cybbekTa [JaHHbIX) NpeaocTaBuTb
cybbekTy [aHHbIX cneayowyo nHbopMaumio, 3a UCKIOYEHNEM CllydaeB, NpeayCMOTPEHHbIX
yacTblo 4 cTaTtbk 18 3akoHa:

1) HaumeHoBaHWe nnMbo pamnnms, uMs, oT4eCTBO 1 agpec KomnaHum unu ee npeactaBuTens;

2) uenb 06paboTkn [laHHbIX 1 ee NpaBoOBOE OCHOBaHUE;

3) npeanonaraemble nosib3oBateny JaHHbIX;

4) yCTaHOB/IEHHblE 3aKOHOM MpaBa CyobekToB [laHHbIX;

5) UCTOYHMK Nony4veHust JaHHbIX.

* NpUHMMaTb Heo6X0AMMblE MPaBOBbIE, OPraHN3aAUMOHHbIE U TEXHUYECKME Mepbl Unn obecneynBaTb
UX NPUHATUE ANS 3aWnTbl [aHHbIX OT HENPAaBOMEPHOMO WK ClyYalHOro A0CTyna K HUM,
YHUYTOXEHUSI, UBMEHEHWS!, 6BIOKMPOBAHMSI, KOMMPOBAHWSI, NPEeAOCTaBNEHUS, PaCnpOCTPaHEHUSI
[aHHbIX, @ TakXKe OT UHbIX HENPaBOMEPHbIX AENCTBUM B OTHOLWEHWUM [JaHHbIX;

» Ony6/MKoBaTb B ceTu MIHTEPHET M 06ecneyunTb HeOrpaHNYEHHbIN AOCTYN C UCMOb30BaHWEM CETU
MHTEpHET K AOKYMEHTY, OnpeaensioleMy ero nonTuky B OTHOWEHUM 06paboTku [aHHbIX, K
CBEZIEHMSIM O peanunsyemblx TpeboBaHMAX K 3alimTe [aHHbIX;

* NpeaocTaBUTb cybbekTaM [aHHbIX U/UNnN UX NpeacTaBUTeENM 6€3B03ME3HO BO3MOXHOCTb
03HaKoM/ieHMs ¢ JaHHbIMKU Mpu 06palLeHUM C COOTBETCTBYHOLLMM 3aNpOCoM B TedeHune 30 AHeN ¢
AaTbl NONy4YeHus NoaobHOro 3anpoca;

= OCYLLECTBUTb B/TIOKMPOBAHNE HEMPABOMEPHO 06pabaTbiBaeMbIX [JaHHbIX, OTHOCALIMXCSA K



cybbekTy JaHHbIX, nnun obecneunTb nx 6noknposaHue (ecnm obpaboTka [aHHbIX OCyLLeCTBNSETCS
LAPYTUM IMLOM, AEACTBYIOLMM MO NopyyeHuto KomnaHum) ¢ MOMeHTa obpalleHunst Uim nosyYeHus
3anpoca Ha nNepuoa NPOBEpPKM, B C/lyYae BbisSIB/IEHUS HENPaBOMEPHOWM 06paboTku [aHHbIX npu
obpaleHnn cybbvekTa JaHHbIX nav ero npeacrasutens nnbo no 3anpocy cybbekTy JaHHbIX unn
ero npeacrasurtens MMbo ynosHOMOYEHHOro opraHa no 3awuTe npaB CybbeKkToB nep COHaNbHbIX
[AAHHbIX;

= YTOYHUTb [aHHble b0 obecneunTb nx yTouHeHue (ecnu obpaboTtka [JaHHbIX OCyLLECTBNSAETCS
APYTrMM NULOM, AEACTBYIOWNM MO Nopy4YeHnto KoMnaHmmn) B TeueHne 7 pabounx AHEN co aHN
npeacTaBneHnst CBEAEHUM U CHATb 6ioKMpoBaHMe [aHHbIX, B C/lydae noaTBepXaeHus dhakTa
HETOYHOCTM [aHHbIX Ha OCHOBAHWUM CBEAEHWUN, NpeACTaBNEHHbIX CyObekToM [aHHbIX Unn ero
npeacTaBUTENEM;

* IpeKkpaTUTb HENpaBOMEPHYIO 06paboTKy JaHHbIX UM obecneunTb NpekpalleHne
HernpaBoMepHON 06paboTkun [aHHbIX NNLIOM, AENCTBYIOWMM MO nopy4deHutio KoMnaHum, B cny4yae
BbISIBNIEHMS HEMNPABOMEPHON 06paboTku [laHHbIX, OCYLLECTBISAEMON KOMNaHMen unm nuuomM,
[AENCTBYIOLWNM Ha OCHOBaHMM AoroBopa ¢ KoMnaHuen, B CPOK, He NpeBbilatoLmii 3 pabounx gHeu c
[laTbl 3TOr0 BbIABNEHMS;

* npekpaTuUTb 06paboTKy [daHHbIX nan obecneunTb ee npekpaweHme (ecnm obpaboTka daHHbIX
OCYLLECTBNAETCS APYIMM NNLIOM, AEACTBYIOLMM MO A0roBopy ¢ KoMnaHuen) n yHUUYTOXUTb
[aHHble nnm obecneunTb nx yHUUTOXeHMe (ecnm obpaboTka [aHHbIX OCYLLEeCTBASETCS APYIMM
NMLUOM, AEMCTBYIOLWMM MO A0roBOpY ¢ KoMnaHuelt) No AOCTUXKEHUS Lenn 06paboTkun [laHHbIX, ecnu
MHOE He NpeayCcMOTPEHO AOrOBOPOM, CTOPOHOM KOTOPOro, BbiroAonpuobpetaTenem unm
nopy4yuTenieM rno KOTopoMy sABAsSeTcs CybbekT JaHHbIX, B C/lydae AOCTMXeHUS Lenn obpaboTkm
[aHHbIX;

* npekpaTUTb 06paboTKy [laHHbIX UK obecneunTb ee npekpaweHne U YHUYTOXUTb [laHHbIE UK
obecneunTb UX YHUUTOXXEHNE B Cllyvae 0T3biBa CybbekTOM [laHHbIX cornacns Ha obpaboTky
[aHHbIX, ecnv KoMnaHusa He BripaBe ocylecTBnsaTb 06paboTky [AaHHbIX 6e3 cornacus cybbekTta
JaHHbIX;

* BECTM XYpHan yyeTa obpalleHuit cybbekToB MH, B KOTOPOM A0/MKHbI (PUKCMPOBATHLCS 3arpochl
Ccy6bekToB [laHHbIX Ha nosnydyeHre JaHHbIX, a Takke (akTbl NpeaocTaBneHns JaHHbiX Mo 3TUM
3anpocam.

7. Tpeb6oBaHMA K 3awmTe JaHHbIX

7.1. KomnaHus npu o6pa60TKe JaHHbIX NMPUHUMaET HeobxoanMble NnpaBoBblE€, OPraHN3aLlMOHHbIE U
TEXHUYECKUE MEPDbI ANd 3allUTbl JaHHbIX OT HEMNPaBOMEPHOIo n/vnn HECAHKUMOHMPOBAHHOI0O AOCTYMa K
HUM, YHUYTOXEHUA, UISMEHEHNSA, 6ﬂOKMpOBaHMF|, KOnnpoBaHusA, NpeaoCTaBieEHNA, paCrpoCTpaHEHUA
JaHHbIX, a TakXe OT NHbIX HENpaBOMEPHbIX ﬂeVICTBMVI B OTHOLWEHUN [JaHHbIX.

7.2. K TakuM MepaM B COOTBETCTBUM C 3aKOHOM, B YaCTHOCTU, OTHOCSTCS:

* Ha3HayeHWe NnLa, OTBETCTBEHHOIO 3a OpraHM3aumio 06paboTku [laHHbIX, U MU,
OTBETCTBEHHOrO 3a obecreyeHne 6e30nacHOCTM [aHHbIX;

* pa3paboTka U YTBEPXKAEHME NIOKaNbHbIX aKTOB MO BONpPocaM 06paboTku 1 3amThl JaHHbIX;

* NPUMEHEeHMe NPaBOBbIX, OPraHM3aUMOHHbBIX U TEXHUYECKNX Mep No obecneyeHmto 6e3onacHoCTH
JaHHbIX:

onpeaeneHune yrpo3 6esonacHocTn aHHbIX npu nx 06paboTke B MHPOPMALIMOHHbIX CUCTEMAX
NnepCcoHasnbHbIX AaHHbIX;

NPUMEHEeHMEe OPraHM3aLMOHHbBIX N TEXHUYECKMX Mep no obecneveHnto 6e3onacHOCTU [aHHbIX
npu nx 06paboTke B MHHOPMALIMOHHbIX CUCTEMAX NEPCOHAsbHbIX AaHHbIX, HEO6X0ANMbIX ANs
BbINONTHEHWUS TpeboBaHMI K 3awwmTe [JaHHbIX, UCMOJTHEHUE KOTOPbIX 06ecneynBaeT yCTaHOBEHHbIE
MpaBuTENbLCTBOM Poccuiickon ®eaepaummn ypoBHM 3aMLLEHHOCTM [aHHbIX;

NpYMeHeHne NpoLIeALWMX B YCTaHOBIEHHOM MOPSIAKE Npoueaypy OLUEHKN COOTBETCTBMUSA



CPeAcTB 3aWwuTbl UHMOPMaUnK;

oueHkKa 3(pheKTUBHOCTN NPUHMMAEMBIX Mep Mo obecneyeHmnto 6esonacHocTy [aHHbIX A0 BBOAA
B 3KCMyaTaumnio MHGHOPMALMOHHOW CUCTEMbI MEPCOHANbHbIX AAHHbIX;

YYET MallMHHbIX HocuTenen [aHHbIX, €CNM XpaHeHue [aHHbIX OCYLLECTBNIAETCA Ha MaLLUMHHBIX
HOCUTENSX;

o6Hapy>xeHne hakToB HECAHKLIMOHMPOBAHHOMO 0CTYNa K [laHHbIM U MPUHATUE MEP MO
HeaoNyLWEeHWIO NOAOBHbIX MHLMAEHTOB B AaNbHENLLEM;

BOCCTaHOB/eHNE [JaHHbIX, MOAUMDULIMPOBAHHbIX UM YHUUTOXEHHbIX BCNIEACTBUE
HeCaHKUMOHMPOBAHHOIO AOCTYNA K HUM;

yCTaHOB/EHME NpaBu A0CTyNa K [lJaHHbIM, 06pabaTbiBaeMbIM B MH(POPMALIMOHHOM CUCTEME
MepCcoHasnbHbIX AaHHbIX, @ TakXXe obecneyeHne perncrTpaummn u yyeta BCex AENCTBUN,
coBepLUaeMbiX € [laHHbIMW B MH(POPMALIMOHHON CUCTEME NEPCOHANbHbIX AAHHBbIX.

* KOHTPOJIb 3@ MPUHUMAEMbIMU MepaMM No obecrneyeHnto 6e3onacHoOCTu aHHbIX 1 YPOBHEM
3aLUMLLEHHOCTU MHDOPMALIMOHHBIX CUCTEM NEPCOHANbHbIX AaHHbIX;

= OLEHKa Bpeaa, KOTOPbIA MOXET 6blTb MPUYMHEH CybbekTaM [laHHbIX B CllyYae HapyLIeHMs!
TpeboBaHWi 3aKkoHa, COOTHOLLEHWE YKa3aHHOro Bpeaa v NpuHMMaeMbix KoMnaHuen mep,
HanpaB/ieHHbIX Ha o6ecrneyeHne BbiNoIHEHMS] 0653aHHOCTEN, NPeayCMOTPEHHbIX 3aKOHOM;

* co6n0AeHMNE YCITOBUIN, MCKNIOYAIOLLNX HECAHKLIMOHMPOBAHHbIN AOCTYN K MaTepUasbHbIM
HocuTensiM [laHHbIX M 06ecrneYmBaloLLnX COXPAHHOCTb [aHHbIX;

= O03HaKoMieHue paboTHMKOB KoMnaHum, HenocpeaCcTBEHHO OCYLLEeCTBASAOWNX 06paboTKy [JaHHbIX,
C NOSIOXKEHUsIMN 3aKoHoZaTenbcTBa Poccuiickon ®eaepaumm o [aHHbIX, B TOM YMCne C
TpeboBaHMaAMM K 3awmTe [aHHbIX, OKaNbHbIMM aKTaMu No BonpocaMm o6paboTKu 1 3amThbl
[aHHbix, 1 obydyeHne paboTHMkoB KoMmnaHum.

8. CpokM 06paboTKM (XpaHeHMs) JaHHbIX

8.1. Cpoku 06paboTku (xpaHeHus1) daHHbIX onpeaensitoTca ucxoas us uenein o6pabotkun [aHHbiX, B
COOTBETCTBUMN CO CPOKOM IEMCTBUSA A0roBOpa C Cy6bekToM [aHHbIX, TpeboBaHMAMN deaepanbHbIX
3aKOHOB, TpeboBaHUAMM onepaTopoB [daHHbIX, NO NOPYYEHUID KOTOPbIX KOMNaHUA OCYLLeCTBASET
06paboTKy [laHHbIX, OCHOBHbIMU MpaBuIaMu paboTbl apXMBOB OpraHM3aLmnii, CPOKaMu MCKOBOW 1aBHOCTM.

8.2. [laHHble, cpok 06paboTKKM (XpaHEHUS) KOTOPbIX UCTEK, AOMKHbI OblTb YHUUTOXEHbI, €CNIN MHOE He
npeaycMoTpeHo deaepasnbHbIM 3aKOHOM. XpaHeHue [laHHbIX nocne npekpaleHns nx obpaboTkm
[AOMNyCKaeTcs TONbKO nocne ux obesnnumsaHms.

9. Mopsapok nosly4yeHMA pa3bsACHEHMM MO BonpocaM 06paboTkn JaHHbIX

9.1. lnua, ybm [daHHble obpabaTbiBatoTcs KoMnaHmen, MOryT NONyyYnTb pa3bsiCHEHUS MO BOMPOCaM
06paboTkmn cBonx [JaHHbIX, 06paTMBLUMCE NMYHO B KOMNaHMIO MK HanpaBuB COOTBETCTBYHOLLMM
MMCbMEHHbIM 3anpocC MO aapecy MecToHaxoxaeHus Komnanun: 192029, r. CaHkt-MeTepbypr, yn.
babyuwkuHa, a. 26, nutep A, nom. 3H

9.2. B cnyyae HanpaBneHus opuumanbHoro 3anpoca B KoMnaHuio B TeKCTe 3anpoca Heobxoanmo
yKasaTb:

. cbaanmo, nMm4d, oT4ECTBO CYG'beKTa JaHHbIX nnu ero npeacraBuUTeENA,

" HOMEpP OCHOBHOIO AOKYMEHTA, yAOCTOBEPAKOLWEIo JIMYHOCTb CY6'beKTa JaHHbIX nnu ero
npeacrtaBuTend, CBEAEHNA O AATE BblAa4yN YKa3aHHOIo AOKyMEHTa U BblAaBLUEM €ro opraHe;

= CBeZleHUs, MOoATBEPXXAAloLWMe Hannume y cybbekTa [JaHHbIX OTHOLEHWI ¢ KoMnaHuel;
nHdopMaumio aAns 06paTHON CBSA3M C LieNbio HanpasneHns KoMnaHven oTBeTa Ha 3anpoc;

* noanucb cybbekTa [aHHbIX (MK ero npeactaButens). Ecnu 3anpoc oTnpasBnsieTcst B
3/1EKTPOHHOM BUAE, TO OH A0/MKEH 6bITb 0CDOPMEH B BUAE 3NEKTPOHHOI0 AOKYMEHTA M NoAMNMCcaH



3ﬂeKTp0HHOﬁ NMOAMNUCHI0 B COOTBETCTBMU C 3aKOHOAATENLCTBOM Poccuiickomn ®enepaumn.

10. Oco6eHHOCTH 06paboTKM M 3awWwmTbl JaHHbIX, co6Mpaembix KoMnaHMeM ¢ MCnosib3oBaHMEM
cetu UHTepHeT

KomnaHust obpabaTbiBaeT [aHHble, NOCTynaoLme oT nonb3oBatenen Canta ¢ pecypca: https://derten.ru
(nanee coBMecTHo — CalT), a TakXxe nocTtynatLme Ha TenedoH Komnanuu: +7 (812) 987-32-92, Ha aapec
3NeKTPOHHOM noYTbl KoMnanuu: info@derten.ru

10.1. C60p JaHHbIX

CyLecTByIOT iBa OCHOBHbIX cNocoba, ¢ MOMOLLbIO KOTOpbIX KoMnaHus nonyyaeT JaHHble C MOMOLLbIO
cetu NHTepHeT:

10.2.1. MNMpepocTtasneHne [JaHHbIX

MpepocTtaBneHune [aHHbIX (CaMOCTOATENbHbIN BBOA AAHHbIX):
= Mima
= DfIeKTPOHHas no4yTa
» Homep TenedoHa

10.2.2. CybbekTtamum [laHHbIX NyTeM NocTynaeHns Ha TenedoH Komnanumn: +7 (812) 987-32-92

, Ha agpec aneKTpPoHHOM noyTbl KoMmnaHum: info@derten.ru.
10.3. ABTOMaTHM4ECKHU cobrpaeMan MHpopMaumsa
KoMnaHus MoxeT cobupaTth 1 obpabaTbiBaTh CBEAEHUS, HE SABASIOLLMMUCS NEepPCOHaNbHbIMU AaHHbIMM:

* nHpopMaumio 06 HTepecax nosb3oBaTenel Ha CaliTe Ha OCHOBE BBEAEHHbIX MONCKOBbIX
3anpocoB nonb3oBaTtenen CanTa 0 peanmsyeMbix U NpeanaraemMblX K npoaaxe ToBapos KomnaHuen
C Lenbto NpeaoCcTaBeHnst akTyanbHOM MHGOPMaunm KnneHTam KoMnaHum npyu ucnonb3oBaHum
Cavita, a Takke 0606weHns 1 aHanu3a MHdopMaummn, o TOM Kakue pasgensl Canta u ToBapbl
NoNb3ylTCS HAaMbONbLUMM CNPOCOM Y KNMeHToB KoMnaHuu;

= 06paboTka 1 XpaHeHMe NONCKOBLIX 3aNpoCcoB Nosib3oBaTtenern CanTta c uenbio 0606LeHns 1
CO3aHus! KNIMEHTCKOM CTaTUCTUKKM 06 Mcnonb3oBaHUn pasaenos CanTa.

KoMnaHusa aBToOMaTMYeCcKn Nosly4yaeT HEKOTOpbIe BUAbI MHMDOPMaUun, Nosly4aemMon B npouecce
B3aMMOAeNcTBns nonb3osaTtenen ¢ CauToM, Nnepenmckm No 3NEKTPOHHOM NoYTe U T. N. Peyb naet o
TEXHOJOMUSIX U CepBUCaX, TaKNX Kak BEG-NPOTOKO/bI, KyKUN, BE6-OTMETKM, @ TaKXXe MPUSIOXKEHUS 1
WNHCTPYMEHTbI YKa3aHHOW TPeTbeN CTOPOHBI.

Mpu 3TOM BEG-OTMETKM, KYKU U APYr1e MOHUTOPUHIOBbIE TEXHOMOMMU HE AalOT BO3MOXHOCTb
aBTOMaTU4eckn nony4daTb JaHHble. Ecnn nonb3oBatens CaiTa No CBOEMY YCMOTPEHUIO NpeaoCTaBnsieT
cBou [laHHble, HanpuMep, Npwv 3anosiHeHUn hopMbl 06paTHOW CBSA3M UK MPU OTMPaBKE 31EKTPOHHOMO
MMCbMa, TO TOJIbKO TOrAa 3anyCcKalTCs NPOLECChl aBTOMaTMYeckoro cbopa noapobHoin MHdhopMaummn ans
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yno6CTBa Nonb3oBaHus Be6- canTamu U/Unm Ans COBEPLIEHCTBOBAHMS B3aUMOAENCTBUS C
nonb3oBaTeNsAMu.

10.4. Ucnonb3oBaHue JaHHbIX

KoMnaHus Bripase rnosb30BaTbCA NpeaocTaBfeHHbIMY JaHHbIMY B COOTBETCTBUM C 3a5B/IEHHLIMU LIeNSaMu
nx cbopa npu Hanuumm cornacusl cybvekTa JaHHbIX, ecnn Takoe cornacue TpebyeTcs B COOTBETCTBUM C
TpeboBaHMAMM 3akOHOAaTeNbCTBA Poccuiickon deaepaumnn B 06nact JaHHbIX.

Mony4yeHHble aHHble B 0606LeHHOM 1 06e31MYEeHHOM BUAE MOTYT MCMO/Ib30BaTbCA ANS SyyLlero
NMOHMMaHWsi NOTPEBHOCTEN NOKynaTenen TOBapoB M yCNyr, peanusyemMbix KoMnaHuen u ynydleHms
KauvecTBa 0bcnyxmBaHus.

10.5. Nepepayva AaHHbIx

KomnaHunsa MoxeTt nopy4aTtb o6pa60TKy JaHHbIX TPETbUM NNLUAM UCKNIOYNTENBHO C COornacus CY6'bEKTa
JaHHbIX. Takxke JaHHble MOryT nepefaBaTtbCa TPETbUM NIMLUAM B Cnefyrowmnx ciydaax:

a) B kauecTBe oTBETa Ha MpaBOMEpPHbIE 3anpPoChl YNOHOMOYEHHbIX FOCYAapPCTBEHHbIX OPraHoB, B
COOTBETCTBUM C 3aKOHAMM, peLEHUSMM Cyaa 1 np.

6) JaHHble He MOryT nepeAaBaTbCs TPETbMM NLAM AJ1S1 MAPKETUHIOBbIX, KOMMEPYECKNX N UHBIX
QHaNOrMYHbIX LIENEN, 32 UCKHOUYEHNEM CyYaeB Mosy4YeHNs NpeaBapuTebHOMO corfnacus cybbekTa
JaHHbIX.

10.6. Cali'T COAEPXMUT CCbIZIKU Ha UHblE BEG-PECYPChI, IAe MOXET HAaXOAUTLCSA MOSIE3HAS U UHTEpeCcHas
Ans nonb3oBaTtenei Cata uHdopMauus. MNpu 3ToM AencTBUE HacTosiwen MonuTMKK He
PacnpoCTPaHAETCA Ha TaKNe UHble calTbl. [101b30BaATENSAM, NEPEXOASALLMM MO CChIIKaM Ha Apyrue CanThbl,
PEKOMEH/IYETCS 03HAKOMUTLCS C NONUTMKAMK 06 06paboTke [aHHbIX, pa3MeLLIEHHbIMU Ha TakuUX cauTax.

10.7. MNonb3oBaTtenb Canita MOXET B Nt0Hoe BpeMs 0TO3BaTb CBOE cornacmMe Ha 06paboTky [aHHbIX,
Hanpaeus coobLleHne, NO3BOHUB MO HOMepy TenedoHa KoMnaHuu: +7 (812) 987-32-92, Ha aapec
3NEeKTPOHHOM nNouTbl KoMnanuu: info@derten.ru. Mocne nonyyeHus Takoro coobuieHms obpaboTka
[aHHbIX nonb3oBaTtens byaeT npekpalleHa, a ero [aHHble 6yayT yaaneHbl, 3a UCKNIOYEHUEM CyYaes,
koraa obpaboTka MoxeT 6bITb MPOAOIKEHA B COOTBETCTBMM C 3aKOHOAATENBbCTBOM. 3aKlouUnTeNbHbIe
nonoxeHust Hactoswas MNMonutmka 9BNSeTCs noKasabHbIM HOPMaTUBHbLIM akTOM KoMnaHuu. HacTtoswas
Monutuka aBnsetcs obuweaoctynHon. O6LeaoCcTynHOCTb HacToswen MonnuTukn obecneynBaeTcs
nybnunkaumen Ha Cante KomnaHuun. Hactosiwas Monutnka MoxeT 6biTb NEpecMoTpeHa B 1tobom n3
cneaylowmnx cnyyaes:

" Npn USMEHEHNUN 3aKOHOAATENIbCTBA Poccuitckon d)e,qepau,MM B obnactn 06p360TKVI 1 3allnThbl
NnepCoHabHbIX AAHHbIX;

= B C/IyYaax Nony4vyeHus npeanucaHnii oT KOMMNETEHTHbIX FrOCY/1apCTBEHHbIX OPraHoB Ha
yCTpaHeHue HEeCOOTBETCTBUI, 3aTparmeatolimx obnactb aencTemsa MonuTuku;

= M0 pelleHunio pykoBoacTBa KoMnaHuu;
* MPU U3MEHEHUM LIENIEN U CPOKOB 06paboTkn [JaHHbIX;

* MPU U3MEHEHUW OPraHM3aLNOHHOMN CTPYKTYPbl, CTPYKTYPbl MHDOPMALMOHHBIX 1/vUnn
TENEKOMMYHUKALMOHHBIX CUCTEM (MM BBEAEHUW HOBBbIX);

* NPV NPUMEHEHMMN HOBbIX TEXHONOMMIA 06paboTKM 1 3aWwmTbl JaHHbIX (B T. Y. nepeaauu,
XpaHeHus);

* MpuV NOSIBNIEHUN HEOHXOAMMOCTU B M3MEHEHMM Npouecca 06paboTkn [JaHHbIX, CBA3aHHOM C
AesiTenbHOCTbio KoMnaHuK. B criydae HeMCnonHeHMs NONoOXeHUN HacToswwen Monmtukm KomnaHus
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n ee paboTHUKN HECYT OTBETCTBEHHOCTb B COOTBETCTBMM C AEMCTBYIOLIMM 3aKOHOAATEbCTBOM
Poccuiickont ®eaepauunn. KOHTPOb UCNONHEHMS TPeBOBaHWUIA HacTosLen MonnTukm
OCYLLECTBNIAETCA NNLIAMM, OTBETCTBEHHbLIMM 3@ OpraHn3aLmMio 06paboTku JaHHbix KomMnaHuu, a
TaKKe 3a 6€30MacHOCTb NEePCOHASbHBIX AAHHBbIX.



